ePrivacyseal

CERTIFICATE

no. 307/20

ePrivacyseal GmbH
Grof3e Bleichen 21, 20354 Hamburg, Germany

hereby certifies* that

as determined in the certification decision of 16 September 2020

Remark Holdings, Inc.
800 S.Commerce Street, Las Vegas NV 89106, USA

operates its product or service
,Remark Al rPad RM-TFR8 solution“
version 17/07/2020

as defined in annex 1 and to the exclusion of the processing activities in annex 2 to this certificate

in conformity with the criteria catalogue of ePrivacyseal GmbH, version 2.1. of May 2018.

final audit day: 13/09/2020
next planned monitoring by 13/09/2022
period of validity: 14/09/2020 — 13/09/2022

*ePrivacyseal GmbH is not an accredited certification body within the meaning of art. 42(5) GDPR.



Annex 1 to certificate no. 307/20

Definition of processing activities

rPad provides live detection with a precise medical-grade infrared thermal imaging sensor. An
individual who walks up to the pad will have their temperature detected along with any Personal

Protective Equipment (PPE).

The pad allows users to experience a touch-less interaction to allow for workplaces to prevent the
spread of germs. The rPad has a fast and reliable facial recognition algorithm that is best for
workplace environments. And in conjunction with the Thermal Kit, the rPad is a device that allows

thermal body temperature to be measured.
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Annex 2 to certificate no. 307/20

Excluded processing activities

The evaluation relates only to the product mentioned in annex 1 and thus also only to the processes in

which Remark is involved.
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