ePrivacyseal

CERTIFICATE

no. 345/21

ePrivacyseal GmbH
Grol3e Bleichen 21, 20354 Hamburg, Germany

hereby certifies* that
as determined in the certification decision of 11 May 2021

Fjord Technologies SAS
5 rue Saint Georges, 75009 Paris, France
as a processor in the sense of art. 4(8) GDPR

operates its product or service
s,Commanders Act“
version 15/03/2021

as defined in annex 1 and to the exclusion of the processing activities in annex 2 to this certificate
in conformity with the criteria catalogue of ePrivacyseal GmbH, version 2.1. of May 2018.

final audit day: 10/05/2021
next planned monitoring by 04/04/2023
period of validity: 05/04/2021 — 04/04/2023

*ePrivacyseal GmbH is not an accredited certification body within the meaning of art. 42(5) GDPR.



Annex 1 to certificate no. 345/21

Definition of processing activities

Commanders Act offers their customers a real-time marketing hub for smarter Omni-Channel
engagement. The platform has four separate solutions which are subject to this evaluation: Trust
Commander, Tag Commander, Mix Commander, Data Commander. The Trust Commander ensures
the traceability of the consent. Within the Tag Commander customers can explore their full audience,
define segments, and make them actionable. Mix Commander measures the contribution of marketing
efforts and Data Commander enables marketers to define and refine segments, and associate segment

or individual-specific omni-channel engagement rules and triggers.
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Annex 2 to certificate no. 345/21

Excluded processing activities

Custom cookies from customers are not included within the scope of the evaluation.
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